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[loctanoBsenue [IpaButenbcrBa PO ot 17 anpesnis 2018 . N 457 "06
YTBEPXKJAEeHUU GOPMBbI 00513aTEJbHOT0 NyOJUYHOTO OTYETA BbICIIETO
JIOJDKHOCTHOTO JikIa cyobekTa Poccuiickon Penepanuu (pyKoBoAUTES
BBICILIETO UCITOJIHUTEJbHOT0 OpTraHa rocy/IapCTBEHHOM BJIACTH CyO'beKTa
Poccutickont ®enepanuu) o pe3ysbTaTax HE3aBUCUMOU OIleHKH KayecTBa
YCJIOBUW OKa3aHUSA YCJAYT OpraHU3alUusMU B chepe KYJbTYPhbl, OXPaHbI
3/10pOBbsi, 00pa30BaHMs, COLIMAJBLHOTO 00C/IYKUBAHUS, IIPECTABASIEMOTO
B 3aKOHOJATE/NbHbIH ... "

[IpaButenscTBO Poccuiickoii @enepanuiy NOCTaHOBIISET:

YTBepaAuTh NpUIIAracMsble:

(hopMy 00s13aTEIIBHOTO MYOJIMYHOTO OTYETa BBICIIETO JODKHOCTHOTO JIHIa cyObekTa Poccuiickoi
Oenepanyii (PYKOBOAMUTENS BBICHIETO HCIIOIHUTEIBHOTO OpraHa TrOCYIapCTBEHHOM BIACTH CyObeKTa
Poccuiickoit denepanuu) o pesynbTaTax HE3aBUCUMOW OIICHKM KadyecTBa YCJIOBHM OKa3aHUS YCIYyT
opranu3aisiMi B cdepe KyIbTypbl, OXpaHbl 3JI0pPOBbs, OOpPa30BaHUSA, COLMUATBHOIO OOCITYXKHBAaHHUS,
MPEJICTABISIEMOTO B 3aKOHOIATENbHBIN (NIPEICTABUTEIIbHBIN) OpraH rocyJIapCTBEHHOW BIIACTH CYOBEKTa
Poccuiickoit ®eneparuu;

(dopMy TUTaHA MO YCTPAaHEHHUIO HEOCTATKOB, BHISIBJICHHBIX B XOJ€ HE3aBUCHMOM OLICHKH KayecTBa
YCIIOBUM OKa3aHWsl yCIHyr OpraHu3alnusMu B chepe KyIbTypbl, OXpaHbl 370pOBBS, 00pa3oBaHUS,
COILMATILHOTO 00CITY)KUBAHUS U (eICPATBHBIMU YIPSIKIACHUSIMHA MEIUKO-COIUATBHON IKCIIEPTU3HI.

IIpencenarens [IpaBurenscTBa . Mensenes
Poccuiickoit ®enepanuun

YTBEPX/IEHA
nocranosienueM IlpaBuresnbcTBa
Poccuiickoit @enepaunu

ot 17 anpens 2018 r. N 457

dopma
00513aTeJIbHOT0 MyOJUYHOT0 0TYETA BbICIIET0 J0JKHOCTHOIO Jula cy0obekTa Poccuiickoi
denepanum (PyKOBOAMTEJISA BBICHIECT0 HCIIOJHUTEIbHOT0 OPraHa rocy/1apcTBeHHOM BJIACTH
cyobekTa Poccmiickoit @enepanun) o pe3yJibTaTax He3aBUCMMOM OLIEHKH Ka4ecTBa YCJIOBUIM
OKa3aHMs YCJIyT OPraHu3auusiMu B cepe KyJbTypbl, 0OXPaHbI 310POBbsl, 00pa30BaHMS,
COLMAJILHOIO 00C/IyKUBAHMS, PEACTABJISIEMOI0 B 3AKOHOAATEe/IbHbIH (IIpecTABUTEIbHbIH) OPral
rocy1apcTBeHHOil BjacTu cyobekTa Poccuiickoii @egepanuu

O6siBaTeNbHEN NYOJIMUHBI OTUeT

(b.m.0. BHCWEIO OOJIKHOCTHOTO JiMLa CyOBeKTa Poccuiickom denmepalum
(PyKOBOAOMTEJIS BHICIIETO MCIOJIHMTEJIBHOT'O OpraHa I'OCYyHapCTBEHHOM BJIACTU
cybwekTa Poccurickom demepaumn)

O pe3yJipTaTax He3aBUCHUMOM OlLIEHKM KadeCTRBa yCJIOBI/HZ OKa3aHMAa YyCJIyIT
OpraHM3alVaMM B cd_)epe KYyJIbTYPE, OXPaHBl 3O00OPOBLBA, O6pa3OBaHV[H,
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COLMAaJIbHOTO OOCJIyXMBaHMS, KOTOPHE PAaCIOJIOXEHE Ha TEeppUTOpUM CyDOBeKTa

Poccurickom demepaumm*

c 20 T. IO 20 T.
(oTUyeTHHM TepPuon)

1. HopMaTuBHEE IPAaBOBEE aKTH CcyOBEKTOB Poccumckomn denepauuu,
onpeneydnmMe MIPOBEINEeHMe He3aBUCKMOM OLEeHKM KadeCTBa YCJIOBUM OKaz3aHud
YCIyT OopTaHM3aumsaMmu B cbepe KyJIbTYpPHE, OXPAaHH 3I0POBbLs, oOpa3oBaHud,
COLMAJILHOTO OBDCITYyXMBaHUA

(Dmajlee COOTBETCTBEHHO -

KadyecTBa, OpraHM3aluuy COLUMAJILHOM chepsl,

He3aBucCuMasa OlleHKa
OTpacyM COoLUMaJIbHOM COepH) :

(BMHH HOPMaTMBHBEIX IIPAaBOBEIX 4AKTOB, MX HAVMMEHOBaAHMA U peKBMSMTH)

2. Vudpopmauus o6 oOOmeCTBEHHOM

coBeTe (obmecTBEeHHBIX coBeTax) IO
IPOBEEeHUI0 HEe3aBUCUMOM OlIeHKM KauecTBa:
(Bagaumy M IIOJIHOMOUMS OOIEeCcTBEeHHOI'O coBeTa (oblmecTBEeHHBIX COBETOB)
(rHQOPMaLMsa O CcocTaBe ODWEeCTBEHHOTO cokeTa (OOlmeCTBEeHHBIX COBETOB)
3. CBemenusa o060 opraHu3alUMax, OCYHUEeCTBJA0IMX CcOop " obobueHMe
yHbopMalMM O KauvecTBe YCJOBMM OKasaHMsa YCJIYyD' OopTraHuM3aluMsaMu CcOoliMaJiIbHOM
chbeprl (majiee — OINEPaTOPH) :

(HaMMeHOBaHME oIepaTopa)

(HOMEp T'OCYyIapCTBEHHOTO KOHTPAKTa

(rocymapCTBEHHEIX KOHTPaKTOR)
IpoOBEeNeHMe ornepaTopoMm pabor,

Ha
OKaszaHMEe yCJyID IO CcOOopy U OOOOUEeHMIO
MH@OpMaHMM O KayecCcTrBe yCHOBMﬁ OKa3aHMAa yCJIyr' OpTraHM3alMAMU coumaanoﬁ

cbeprl IO OTpacyigM COLUMAaJIbHOM Ccdepsl (NpM HaJIMUUM)

(06BpeM QMHAHCOBEIX CPenCTB, BBEIOEJIEHHBIX Ha paboTy oneparopa,

IO OTpPaciaM
couMaJibHOM COephl)

4. Vudopmaumsa (e]o) OpraHM3alMnax coLMaJlbHOM

coepsr, rnonJiexalyx
HEe3aBMUCUMOM OlIeHKe KadecTBa:

(oBumee KOIMYUECTBO OpTraHM3aLMM COLMAJIbBHOM Ccheprl,
OHeHKOﬁ KayeCTBa B OTUYETHOM Iiepuone,
opraHm3aluui COLUMAJIbBHOM COepH,
IIpOoLeHTax) ,

OXBAaUEHHEIX HEeS3aBUCUMOM

¥ UX YyIeJIbHBEIM BeCc OoT ofbumero udmcia

nomjiexaummx He3aBUCUMOM OlLleHKe KauecTBa (B

o cyowexTy Poccumckom demepalmu M IO OTPaCJysAM COLMAJIBHOMU
coepsl)

(IJIaHUPYEMEIM OXBAaT OPTaHM3alUM COLMaJIbHOM COepEl He3aBUCHMMOM OLIEHKOM

KayecTsBa Ha nepmorn (rom), cClenyoumi 3a OTUETHEM)

(3HaueHMe nokasaTeyid "PesyJbTaTh HES3ABMCUMOM OLIEHKM KauvecTBa OKa3aHUS
YCJIyT OpTaHM3aluMsaMM COLMaJIbHOM cdeprl", NPpedyCMOTPEHHOTO IIepedHeM
nokasaTesyieM Ojsa OLeHKM 30QeKTMBHOCTM HOeSATEJIBHOCTM OPIaHOB MCIOJHUTEJIbBHOM

BJIaCTU CyOBEeKTOB Poccumckoy demepalny, YTBEPXISHHEM YKa30M llpe3mMmeHTa
Poccurickom O®enepaumum oT 14 Hoabpsa 2017 r. N 548 "O6 oueHke 20OEeKTUMBHOCTU

OeATeJIbHOCTM OpI'aHOB VCIIOJIHUTEJIbHOM BJIACTU Cy@%eKTOB Poccumickomn

demepauun", no cydwexTy Poccumckom demepalmu M IO OTPaCJIAM COLMAJIBHOMU
cbepsl)
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(HaMMEeHOBAaHMUA OpTaHM3aLMM COLMaJIbHOM cdeprl, HabOpaBLMX HaMUOOJbIIEE
KOJIMYUeCTBO 0aJjijiIoB, IO OTPACJaM COLMAaJIbHOM chepbl, C ykKa3aHMEM KOJIMUeCTBa
6aJiJioB)

(HaMMeHOBaHMA OpTaHM3alLMM coluMalibHOM cdeprl, HabpaBIIMX HaMMeHbIlIee
KOJIMYECTBO OajuioB, IO OTPACJaM COLUMAJIBHOM cdepr, C yKa3aHMEM KOJIMUEeCTBa
BaJijIoB)

5. Pes3ynbTaTH HEe3aBUCHMOM OLIEHKM KadeCTBa YCJOBMIM OKa3aHMA yCIayT
OopTraHM3aLUMaMM COLMAJIbBHOM COEepH:

(OCHOBHEIE PEe3YyJILTATH HE3aBMUCUMOM OILIEHKM KadecTBa, NPeIOCTaBJIeHHBE
oblecTBeHHEIM COBeTOM (ofOlmecTBEeHHBEIMM COBeTaMM)

(UMCJIeHHOCTB PECIIOHOEHTORB, YUYaAaCTBOBABIMX B aHKETUMPOBAHUIN,
COUMOJIOTNUE CKMX OHpOC&X)

(OCHOBHHe HeOoCTaTKM, BEBIABJIEHHBIE B XOIe IIPOBEIOCHNMA HEe3aBUCUMOM OLIEHKMN
KaduecTBa NO OTPAaCiaM COLMAaJIbHOM COepsl)

(mpenyoxeHysa ODOWECTBEHHOTO cokBeTa (OOMEeCTBEHHBIX COBETOB) [0 YJIYUIEHUIO
0esaTeJIbHOCTM OpTaHM3aluM COLMaJIbHOM COEDPEH)

6. Meprl IO COBEPUEHCTBOBAHUI HOeATEJILHOCTM OPTaHM3alMM COoUMaJIbHOM
cbeprl, OpMHMMAaAEMBIE IO Pes3yJibTaTaM HEe3aBUCHMMOM OLIEHKM KadeCcTBa:

(mHbopMalLMsa 06 yTBepXIeHUM PYKOBOIMUTEJIAMM OPI'aHOB MCIIOJHMUTEJIBHOM BJIACTU
CcyOBeKkTOB Poccumckom demepalumuM MM OPTaHOB MECTHOTO CcaMOoyNpaBJIeHUS
[IJIAHOB II0 YCTPAaHEHMI HeIOCTATKOB, BEHEISBJIEHHEIX B XOIe HE3aBMCHMMOM OLEeHKM
KadyecTeBa, a Takxe 00 MHBIX IPOBEIEeHHEX MEPONPUATUSIX)

(opraHmMszauua KOHTPOJIA 3a BHIIOJIHEHUMEM YyTBEPXIEHHBIX I[1IJIAHOB I10 YyCTPAaHEHUO
HeIOOCTAaTKOB, BHIABJIEHHEX B XOIE& HEe3aBMCHUMOM OLIEHKM KadecTBa, M IPMHATHEX
peleHnmin)

(HpMHHTHe IIoomprTeJIbHBIe MEePBl M OUMCLHUIIJIVMHAPHEBEIE B3BICKAHMA B OTHOIEHNMNM
pYKOBOHMTeHeﬁ COOTBETCTBYROIMX OpPaHMBaHMﬁ MM OPpYyIT'UX YIOJIHOMOYEHHEIX HMH)

(DOmOJIHUTEJIbHEE MepH 10 YJYUIIeHMI0O KadeCTBa YCJIOBMM OKa3aHMSA yCJayI (npu
HEeOoOXOOMMOCTI)

7. VHOOPMALMOHHO-Pas3bACHMUTENbHasA paboTa cpeny HaceJeHUs

(cRemeHMsa O MepPOoIPMATUAX IO MHOOPMMPOBAHMIO I'PaXIaH O BO3MOXHOCTM UX
ydyacTMsa B INPOBEHOEHMM HEe3aBUCHUMMOM OLIEHKM KauecTRa)

(cremeHus © HomnyngpusauuM oOMIMAJILHOTO caMTa OJid pa3MelleHMsa MHbopMaluuuM O
TOCYIOAPCTBEHHBIX VM MYyHMIMIIQJIBHEIX YUPEXISCHMAX B
MHOOPMAaLMOHHO-TEJIEKOMMYHMKALUMOHHOM ceTu "VHTepHeT", Ha KOTOPOM
pa3mMemanTcsa uHOoOpMalMa O pes’ylibTaTax He3aBUCHUMMOM OlLleHKM KadecTBa, a
TakKXe OT3BIBH I'PaXIaH O KadvecTBe yCJyT, NPeloCTaBJIgeMEIX OPTaHM3aLMIAMU

couMaJIbHOM COephl)

(cremeHusa o HpOBOﬂMMOﬁ paGOTe I1I0 YCTPAHEHMIO BEIABJIEHHBIX B pe3yJibTaTe
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HEe3aBUCMMOM OlleHKM KkaueCcTBa HeIOCTAaTKOB U MHOOPMMPOBAHMM I'paxiaH o
IIPMHATEIX Mepax)

Bricliee IOOJDKHOCTHOE JMIO CyDbheKTa
Poccuvickom Odenepalum
(pyKOBOOMTEJIL BEHICIIETO
UCIIOJIHUTEJILHOT'O OopT'aHa
TOCYyIapCTBEHHOM BJIACTU CyOBeKTa
Poccurickoy denmepauum) (moonmucnob) (b.m.0.)

IIaTa

% . "
Oryer colepKuT HHPOPMALHIO O Pe3yJIbTaTaX HEe3aBHCHMOW OLICHKH Ka4yecTBa yCIIOBUH OKa3aHHs YCIYr OpraHH3auMsMH B cepe KyJIbTypbl, OXPaHbl 310pPOBbsi, 0Opa3oBaHMs,

COLMAJIBHOrO 00CITy)KHBaHUs, KOTOPbIE PACIIOI0XKEHbI Ha TeppUTOpUH cyObekTa Poccuiickoil denepaluy, yupeauTessMU KOTOPBIX SBILIOTCS cyObekT Poccuiickoii denepauy 1 MyHHIUNIAbHbIC

obpasoBanus cyobekra Poccuiickoit denepaunn.

YTBEPXKIEHA
noctanosyienrem IlpaBurtenbcTBa
Poccuiickoii ®enepannu

ot 17 anpeas 2018 r. N 457

®opma
IJIAHA 10 YCTPAHEHHUIO HeI0OCTATKOB, BHISIBJICHHBIX B X0/1¢ HE3aBUCUMOM OLEHKH Ka4yecTBa yCJI0BUIl
OKa3aHMS YCJIYyT OPraHu3anusMu B cepe KyJbTypbl, 0OXPaHbI 310P0Bbs, 00pa30BaHMS,
COIHAILHOT0 00CTYKUBAHUS U (peepabHBIMH YUPeKIeHNUSIMUA MeTUKO0-CONNATILHON IKCIEPTU3bI
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IIVIAH

(¢.m.0. p:
HCIIOJIHUTE
JU1A), WK |
BJIACTH CYK
PYKOBOJIHUTE

M0 YCTPAHEHUI0O HEAOCTATKOB, BLISIBJICHHBIX B X0/1€ He3aBHCHUMOM OLIeHKH KauecTBa Yciior

(HAaMMeHOBAaHUE OPTraHU3AIUHU)

Ha20 __ rox
HenocraTku, BeIABIEHHBIE B X0/1€ Haumenosanue I1nanoBbIi OtBerctBennsiii | CBe,
HE3aBHCHMOH OLIEHKU KauecTBa MEPOIPUITHSI 110 CpOK VICIIOJIHUTEIIb peas
YCIIOBUM OKa3aHUs yCIyr YCTPaHEHMIO HEIOCTATKOB, | pealnu3aluu (c ykazaHueM yCTp
opraHu3anuein BBIIBJICHHBIX B XO/I€ MEPOILPUATUS bamunuu,
HE3aBHCHMOM OLIEHKH MMEHH, OTYECTBA
Kau4eCTBA YCIOBHM U JT0JKHOCTH)

OKa3aHUus ycIyr

Opra"u3aiuen
I. OTKpBITOCTH M JOCTYNHOCTH HH(OPMALIH 00 OPraHU3alUH HJIH 0 (eiepATLHOM YUPEKICHHH ME

I1. KomdopTHOCTH yC10BHI IPEIOCTABICHHUSA YCJIYT

II1. {ocTynHOCTb yCayr AJIs HHBAJIUA0B

IV. Jo0po:xenare/ibHOCTh, BEKJINBOCTh PA0OTHUKOB OPraHu3alui WM (eaepajbHOro yupeKaeHus |

V. Y10B/IETBOPEHHOCTD YCJIOBUSIMH OKA3aHHUSA YCJIYT
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1 .~
Pa3nensr mmana GOpMHPYIOTCS B COOTBETCTBHH C KPUTEPISIMA HE3aBHCHMOW OIICHKH KadeCTBa, YCTAHOBICHHBIMU
3akonom Poccmiickoit ®eneparmu "OCHOBBI 3akoHOmaTenbcTBa Poccuiickoit @enepammu o KymbType", (demeparbHBIMU
3akoHaMu "O coOIMaNbHOW 3ammTe WHBATWAOB B Poccuiickoit @eneparmuu’, "OO ocHOBaxX OXpaHBl 3J0pPOBbS TpPKIaH B
Poccwuiickoii ®enepannn”, "O6 odpazoBanun B Poccuiickoit ®enepanun”, "OO 0CHOBaX COLMATBLHOTO OOCITYKUBAHUS TPAXKIAH
B Poccuiickoii @eneparnun’.
I'pada "CpemeHns o Xole peayM3allili MEPONPHUATHA" 3aMOJTHACTCS Ha O(PHUIHAILHOM caifTe A pa3MeIleHUs

HHGOPMAMK O TOCYAAPCTBEHHBIX M MYHHLUIAIBHBIX YYPEKACHHAX B HHPOPMANMOHHO-TEIEKOMMYHUKALIMOHHON CETH
opma 0 Trocynapcrse a exIe OPMAIMOHHO-TEJICKO allMOHHOW ce
"WuTepHeT".

09.12.20233 Cucrema 'APAHT 6/6


http://ivo.garant.ru/document/redirect/104540/0
http://ivo.garant.ru/document/redirect/10164504/0
http://ivo.garant.ru/document/redirect/12191967/0
http://ivo.garant.ru/document/redirect/12191967/0
http://ivo.garant.ru/document/redirect/70291362/0
http://ivo.garant.ru/document/redirect/70552648/0
http://ivo.garant.ru/document/redirect/70552648/0
http://ivo.garant.ru/document/redirect/990941/13378

